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Branch Business J\ Advantage

Various contact options;

Customers can phone Business Direct/ Visit local branch/ Contact us via the web site or contact
their Business Advisor

www.danskebank.co.uk/risingbusinesscosts




Support for Customers

Bounce Back Loans — Pay as You Grow options
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Rising cost of doing business - Request a call back

|fyou feel you need to speak to us about your finances, please fill in this form to request a call back. By asking you

for information now we'll be able to pull together =ilored guidance to talk through on the call.

Ifyou have a business adviser or relationship manzager, pleasa speak to them first to see what support may be

svailzble.
Customer Details

Name * Business Mama *

Sart Code * Account Number =

Telephone Mumber =

cantact with you]

Emzil Addrass *
[if we are unable to reach you by phone we will send a follow ug via

email]

Do yau have 2 relationship manager or small business sdviser?

I don't know

Do you have borrowing with Danske Bank?

Yes

Mo

Please provide additional infarmation regarding your current financial situation or any concerns yau would like ta

discuss with us balow. This will help us to determine the most appropriste nexs Steps 1 SUppart you. *




Support for Customers

‘Rising cost of doing business’ hub
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Bounce Back Loan - Support for
your repayments - Pay as You Grow
options

The Government has announced that businesses will be given more time to repay bounce back

loans under a *Pay As You Grow” intiative.

‘The below sets out mare i ion on the G

's Pay As You Grow options,
which pravide support for your repayments on your Bounce Back Loan.

You can apply for a Pay As You Grow option 30 days before your first repayment is due
using the application form below. In order for your Pay As You Grow option to take effect
the month you apply, you must return your signed documentation to us no later than 10

¥ your payment is due. Ox

received after this time will be
processed and the option applied the following month.

Pay As You Grow
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Ll yeu expect ta be 1 a better posiien to repay In the future
B Yo coukd reduce your anthly repaents for s monha by paying intenest anly
+ This apeon g avallebi i tothree tmes during tha tarm of your Bauncs Back Loen
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+ Yo ke CaEtal Tepayments Or tenest psyments during thia time
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TER  The Independent Advice Network,
Vice providing advice to those who need it
most

the independent

advice network

Who we are:

« Advice NI is a membership organisation that exists to provide leadership, representation and
support for the Independent Advice Network in Northern Ireland.

« Advice NI also delivers a range of advice services to the public via a Freephone helpline which
includes Debt & Money, Benefits, Tax Credits & HMRC products/services, EU Settlement
Scheme and Business Debt



. i Members
vice

ISSUes.

THE INDEPENDENT ADVICE NETWORK

LONDON RY/
DER 12

Advice North West

Advice Space

Age NI

Apex Housing Assecialion

Ardeyne Association

Baftynafeigh Community Development Asseciation
Baysillan Community Forum Advice
Belfast Unemployed Resource Centre
Causeway Women's Aid

Chinese Welfare Association NI

Cheice Housing Ireland Limded

Cithrah Foundation

Clanmdl Housing Association

Community Advice Antrim & Newsownabbey
Community Advice Ards & North Down
Community Advice Armagh

Community Advice Banbridge

Community Advice Causeway

Community Advice Craigavon

Community Advice Fermanagh

Community Advice Lisburn & Castiereagh
Community Advice Mid and East Astrim
Community Advice Newry, Mourne & Down
Compass Advocacy Netwerk

Damask Community Outreach

Disahility Action

Dove House Community Trust

East Belfast Independent Advice Ceatre
Employers For Chitdcare

EPIC

Falls Community Counci

Falls Women's Centre

First Housing & Smartmove

Festering Network NI

Ferward Seuth

6lenshane Community Development Lid
Habinteg Housing Association

Housing Rights

Life Changes Changes Lives

Ligoniel Improvement Assaciation
Limavady Communsty Development Indiative
Mad Ulster Agewell

Migrant Centre NI

Mindwise - New Vision

Neighbourhood Development Assotiation
NIACRO

North West LifeLong Learning Ltd

North West Tax Proprietors Lid

Northem Area Community Network
Omagh Independent Advice Services (OIAS)

We support 65 members across NI, who provide advice on
benefits, debt, housing, employment and consumer related

(Queen's Students’ Union Advice Centre
Radsus Housing Association

Resource Centre Derry

Rural Support

Springfield Charitable Association Ltd
Skeege Advice Services

South East Fermanagh Foundation

South Tyrone Empewerment Programme
Southotty Resource and Development Centre
Special Educational Needs Advice Centre {SENAD)
Tar kteach

Upper Springfield Advice Services
University of Ulster Students Union

Vine Centre

WAVE Trauma Centre
5N XO¥ 'O} ¢
ie Yoo Jguevs o
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MEMBERS




Impact & experience

THE INDEPENDENT ADVICE
NETWORK DEALT WITH... ZA 1 0 8 8 ENQUIRIES
p

Last year the Independent Advice Network dealt with
241,088 enquiries.




Communication Channels- Offering
Choice and Embracing Change

Face to face n
Telephone/Freephone helplines “

Webchat
Email

Digital Solutions and Services

Interpretation/translation & . <
language support e

Bi-lingual advisers

>
>
>
>
>
>

Y



Do you need advice?

vice"

the independent

advice network

FREEPHONE
Benefits Debt & Money Advice Business Debt
pefke ¢
‘ 1
Tax Credits & EU Settlement Scheme Mobile Advice Service
HMRC Products - \
:r ** °




vice"” :
e Debt & Money Advice

Advice NI provide a Northern Ireland-wide Debt Advice Service. This provides help and support for those who are
struggling to deal with debt.

Trained debt advisers across Northern Ireland can help people with a wide range of debt-related issues including
credit cards, loans, mortgages and rent arrears. They can advise people on a range of solutions including :

 Debt Relief Orders

* Debt Management Plans

* Individual Voluntary Arrangement
» Bankruptcy Advice

Advisers can also help people draw up a budget and look at ways in which they can maximise their income and
reduce expenditure. Local debt advice is available in each council area.

We can also speak to your creditors & negotiate on your behalf



vice"’ Business Debt Advice

the independent
advice network

Advice NI's Business Debt Service offers tailored, independent and impartial advice for

« Sole Traders
« Partnerships
« Limited Companies

Aimed at resolving any immediate business debt problems. Business owners can receive advice

ensuring they are fully aware of their rights and responsibilities with regard to their trade, tax and
personal liabilities.



vice"i Business Debt Support

theindependent Documentation I I I

Advice NI Website:

Money Talks section of the Advice NI website offers detailed reference section covering:
« All aspects of business insolvency issues

» Step-by-step support on budgeting

» Debt prioritization

* Negotiating repayments with creditors.



i< 33 Business Debt Information I I

the independent
advice network

vice”
the independent
PERSOMAL BUSINESS PRIVATE MONEY WORRIES COST OF DOING BUSINESS A Tr e

Business Debt Factsheets

(BEk=14=0 Bank Our teams Insights Become a customer Products and ser

We have compiled a number of factsheets that provide useful information on a range of business
debt topics.

You can view accessible versions of these factsheets on our publications section.

Bankruptcy

Other sources of information and Susiness Leases

Business Rates

gU'idance Credit Control

Debt Management Plans (DMP)

* British Business Bank's Guide to Managing Business Debt ' pravides impartial Extra Information for Budget Sheets
Income Tax Debt

information on managing debt, improving cash flow and moving from survival to recovery
Individual Voluntary Arrangement (IVA),

and growth. Limited Company
Advice NI's Business Debt | section has some useful factsheets and templates around Partnerships

credit control, business rates and business types. Sole Traders

Statutory Demands

* nibusinessinfo offer a range of finance guides  including those focused on when and how
Tax Sheet 2020-21

o seek debt help  and managing financial difficulty

Business Debt Templates and Resources




vice™ Cost of Doing Business

the independent
advice network

As the cost of doing business has gone through the roof, we understand
that it has become a challenge to do business.

W e see many small business owners that can no longer cope and are
closing their doors.

W e want small business owners to know if they have fallen into debt as a
consequence of the cost of living crisis we are here to help, there are
solutions to surviving this crisis and keeping your doors open.



vice”

e rderendet Social Streams

Follow us on Twitter @AdviceNI

ﬂ Like us on Facebook



Any questions?

Contact 0800 915 4604 for our services

Thank you for the opportunity to speak on the
work of Advice NI and the Money and Debt

project

Funded by
Department for

Communities

www.communities-ni.gov.uk

Depairtment fur

Commonities

An Roinn

Pobal




Danske Bank — Navigating rising business costs

07 March 2023

Dayna McCreadie, Senior Energy Policy Officer and Graham Smith, Head of Water Policy



The Consumer Council

We are the statutory consumer body for Northern Ireland

Extensive general powers and areas of statutory focus that
represent, protect and empower consumers, with non-
statutory functions covering unfair practices in any market.

We work collaboratively

With government, regulators, industry, academia, the third
sector and civic society to safeguard and advance consumer
protections in Northern Ireland.

We apply the UN Consumer Protection Principles

access |l choice |l education |l fairness |l information Il redress
[l representation |l safety

2021-2024 Corporate Plan

Decarbonisation Cost of living

Consumer
Priorities

Digitalisation




How can we help you?

Range oftools and support to help you reduce your costs

Water bill Home heating Energy price
health check oil price checker comparison tool
_ Appliance _
Energy advice _ Complaints
running costs




Water bill health check

Free and simple service

Check being billed

Water bill overlooked Provide copies of water correctly, and all
as smaller than others bills allowances are being
claimed
Report on findings and Over £825k in savings

Water saving advice simple next steps identified




Small Business Price Comparison Tool

Council

Compare small business tariffs —electricity and gas

j Fixed Unit Rates

Annual i
Price (Pence Pe
Supplier Tariff 'Fe (Pence Per Indicative Cost Key contract Terms & Conditions Contact Details
Unit) exc VAT exc. VAT

Standing 16.83 . . . I P
This offer is subject to payment by Direct Debit within 14 days of the invoice date.

Energy Price Comparison Tool N

PopularDD-  (Perday)

) - £348143 During the period of the Agreement, the SSE Airtricity Energy prices will remain fixed. 0B520rEmail the
T, sesyy compani da kol sdveriss 3 tnge of b ior you o choos For. You il be mesd o oorict the oy weclen i 3 tarif i bk s v h 24 Months 24 hour 3420 ) ; _
contract The Pass-Through charges may vary if changes or additions are approved by NIAUR or
S e (per KWh) other approving authority. An early exit fee of £500 per year applies per site.
W PP R a1, s sl P g vty and e, il Wor R appiors. g LERR] g W 4 -
Standing 16.82
i o ke Fined orst shensl NG Ty OF YTO wior bills Wi o e gl b-ras b kna bt Charge This offer is subject to payment by Direct Debit within 14 days of the invoice date.
Popularop - Per ) Phone: 0245 266
’ sse 2 ':n" rh 2an 3454 £3,51543 Dwuring the period of the Agreement, the SSE Airtricity Energy prices will remain fixed. 08520rEmail the
Ecgia Bipin lonths our
contract The Pass-Through charges may vary if changes or additions are approved by NIAUR or S
(per KWh) other approving authority. An early exit fee of £500 per year applies per site.

Please choose your energy type:

Standing 26.00

Charge
TO3 (per day) Phone: 0800 012
eyt Sla.ndanj 24 hour 4505 £4.59990 Deposit will be reviewed upon sign up
Tarift
contract
(per kWh)
Standing 16.02
a s
Elactricity % Charge
Phone: 0800 012
T031 Popular BT 4 e 50747 one
amze .
- Fixad Tariff 24 hour 54.99
contract
(per kWh)

Tariffs up to 50,000kWh of electricity

or 73,200kWh of natural gas per year Eight electricity and six gas supplier tariffs




Bills and tariffs

There are typically three types
of electricity tariffs for small
businesses;

* Popular (one flat rate)

« Day & night (with a cheaper
rate at night)

« Weekender (cheaper rates
at nights and weekends)

it is important that you are on
the type of tariff that suits your
business type.

1 Clarity regarding the unit
price of energy in advance Bill drops with wholesale
1 Rate provides stability prices
+ If wholesale prices go up Contracts are less likely to
you will benefit from the be long term
fixed lower price
{ If wholesale prices fall your
bill doesn't Unit price can increase
1 Exit fees are standard for

\J

termination and suppliers
can cancel under certain
conditions

12 — 24 month contracts

No accurate forecast of
costs for the contract period

Struggle to return to fixed




Home Heating Oil Price Checker
and Fuel Price Checker

Weekly survey of home heating oil and fuel prices

Home Heating Oil Price Checker Fuel Price Checker
02 February 2023 02 February 2023
£280.56 £44379 £782.69 o
300L AVERAGE 500L AVERAGE 900L AVERAGE Average fuel prlce 1. Northern Ire'and

COUNCIL* 300L AVERAGE 500L AVERAGE 900L AVERAGE TOWN DIESEL DIESEL - DIESEL: ETROL PETROL - PETROL
e \VERAGE IGHES® LOWEST AVERAGH IGHES' LOWE!
Antrim & Newtownabbey £284.26 £44591 £788.83 =
Antrim 6  1689p 164.9p 1472, 145.9p
Ards & North Down £279.65 £444.40 £78462 Amagh  1eaep 1159 162.9p 144.9; 12 “

Council




Energy efficiency

Performance

Assess building energy
performance and electrical
equipment performance
using the Consumer Council
Running Costs Calculator and
NI Business Info energy
efficiency checklist

Behaviour

Encourage behavioural
change in staff travel and use
of energy and water

Ask your supplier about grants
available through the Northern
Ireland Sustainable Energy
Programme (NISEP) scheme.
These can include lighting and
heating control grants

Other sources of advice include your energy supplier, the Energy Saving Trust and the Carbon Trust




For more information

www.consumercouncil.org.uk/costofliving/business

0800 121 6022

info@consumercouncil.org.uk



https://www.consumercouncil.org.uk/costofliving/business
mailto:info@consumercouncil.org.uk

\WWe will endeavor to answer as many questions as
we can in connection with todays presentations.



That's all

Thank you

This presentation is for information purposes only, is notintended as an offer or solicitation, nor is it the intention of the Bank to create legalrelations on the basis of the information contained init. So far as the law or regulation allow, we dis claimany warranty or representation as tothe accuracy or

reliability of the informationand statementsin this presentation. We will not be liable for any loss or damage suffered from relying onthis content. This presentation does not purport to contain all relevant information. Recipients should not rely on its contents but should make their own assessment and
seek professional advice relevant to their circumstances.

Danske Bank is atrading name of Northern Bank Limited which is authorised by the PrudentialRegulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Registered inNorthernlreland (registered number R568). Registered Office: Donegall Square
West Belfast BT1 6JS. Northern BankLimited is amember of the Danske Bank Group.

© Copyright Danske Bank. 2020. All rights reserved. The contents of this presentation, ether inwhole orin part, maynot be reproduced, stored or transmitted without prior written permission from Danske Bank.
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