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Unprecedented Times
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Support for Customers
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• Advice NI is a membership organisation that exists to provide leadership, representation and 

support for the Independent Advice Network in Northern Ireland.  

• Advice NI also delivers a range of advice services to the public via a Freephone helpline which 

includes Debt & Money,  Benefits, Tax Credits & HMRC products/services, EU Settlement 

Scheme and Business Debt. 

The Independent Advice Network, 

providing advice to those who need it 

most.

Who we are:



Members
We support 65 members across NI, who provide advice on 

benefits, debt, housing, employment and consumer related 

issues.



Impact & experience

Last year the Independent Advice Network dealt with 
241,088 enquiries.



Communication Channels- Offering 

Choice and Embracing Change 

➢ Face to face 

➢ Telephone/Freephone helplines 

➢ Webchat

➢ Email 

➢ Digital Solutions and Services 

➢ Interpretation/translation & 
language support 

➢ Bi-lingual advisers 





Debt & Money Advice

Advice NI provide a Northern Ireland-wide Debt Advice Service. This provides help and support for those who are 

struggling to deal with debt.  

Trained debt advisers across Northern Ireland can help people with a wide range of debt-related issues including 

credit cards, loans, mortgages and rent arrears. They can advise people on a range of solutions including :

• Debt Relief Orders

• Debt Management Plans

• Individual Voluntary Arrangement

• Bankruptcy Advice

Advisers can also help people draw up a budget and look at ways in which they can maximise their income and 

reduce expenditure. Local debt advice is available in each council area. 

We can also speak to your creditors & negotiate on your behalf



Business Debt Advice

Advice NI’s Business Debt Service offers tailored, independent and impartial advice for 

• Sole Traders

• Partnerships 

• Limited Companies 

Aimed at resolving any immediate business debt problems.  Business owners can receive advice 

ensuring they are fully aware of their rights and responsibilities with regard to their trade, tax and 

personal liabilities.



Business Debt Support 

Documentation 

Advice NI Website: 

www.adviceni.net/money-debt/business-debt

Money Talks section of the Advice NI website offers detailed reference section covering: 

• All aspects of business insolvency issues 

• Step-by-step support on budgeting

• Debt prioritization 

• Negotiating repayments with creditors. 



Business Debt Information



Cost of Doing Business

 As the cost of doing business has gone through the roof, we understand 

that it has become a challenge to do business.

 We see many small business owners that can no longer cope and are 

closing their doors.

 We want small business owners to know if they have fallen into debt as a 

consequence of the cost of living crisis we are here to help, there are 

solutions to surviving this crisis and keeping your doors open. 



Social Streams 

Follow us on Twitter @AdviceNI

Like us on Facebook 



Any questions?

 Contact 0800 915 4604 for our services

 Thank you for the opportunity to speak on the 

work of Advice NI and the Money and Debt 

project
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Dayna McCreadie, Senior Energy Policy Officer and Graham Smith, Head of Water Policy



We are the statutory consumer body for Northern Ireland

The Consumer Council

We work collaboratively

We apply the UN Consumer Protection Principles



How can we help you?

Water bill 

health check

Energy advice 

Home heating 

oil price checker

Appliance 

running costs

Energy price 

comparison tool

Complaints

Range of tools and support to help you reduce your costs



Water bill health check

Water bill overlooked 

as smaller than others

Water saving advice

Provide copies of water 

bills

Report on findings and 

simple next steps

Check being billed 

correctly, and all 

allowances are being 

claimed

Over £825k in savings 

identified

Free and simple service



Small Business Price Comparison Tool

Compare small business tariffs – electricity and gas 



Bills and tariffs

•

•

•

Electricity tariffs
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Home Heating Oil Price Checker 

and Fuel Price Checker

Weekly survey of home heating oil and fuel prices



Energy efficiency

Assess building energy 

performance electrical 

equipment performance Encourage behavioural

change

Northern 

Ireland Sustainable Energy 

Programme

Performance Behaviour Support

Other sources of advice include your energy supplier, the Energy Saving Trust and the Carbon Trust 



For more information

www.consumercouncil.org.uk/costofliving/business

0800 121 6022

info@consumercouncil.org.uk

https://www.consumercouncil.org.uk/costofliving/business
mailto:info@consumercouncil.org.uk


Q&A We will endeavor to answer as many questions as 

we can in connection with todays presentations.



Thank you
That’s all

This presentation is for information purposes only, is not intended as an offer or solicitation, nor is it the intention of the Bank to create legal relations on the basis of the information contained in it. So far as the law or regulation allow, we dis claim any warranty or representation as to the accuracy or 
reliability of the information and statements in this presentation. We will not be liable for any loss or damage suffered from relying on this content. This presentation does not purport to contain all relevant information. Recipients should not rely on its contents but should make their own assessment and 
seek professional advice relevant to their circumstances. 

Danske Bank is a trading name of Northern Bank Limited which is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Registered in Northern Ireland (registered number R568). Registered Office: Donegall Square 
West Belfast BT1 6JS. Northern Bank Limited is a member of the Danske Bank Group.

© Copyright Danske Bank. 2020. All rights reserved. The contents of this presentation, ether in whole or in part, may not be reproduced, stored or transmitted without prior written permission from Danske Bank.
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